(NAPS)—Unlike the proverbial
“old dogs,” small businesses can
learn “new tricks” that lead to
increased sales. And more and

more businesses are learning that .

the Internet is a convenient, low-
priced way to attract customers.

‘Take Precision Auto Designs, a
company of 20 in Campbell,
California. It had long relied on
catalog sales, which it now consid-
ered a pricey, inefficient way to
reach an audience.

The firm’s founder and presi-
dent, William J. Weiner, was no
stranger to the Internet. Several
years before, he had set up a com-
pany home page, which he now
calls “not very sophisticated”; it
lacked detailed product informa-
tion, and was not interactive,
Nevertheless, the site received
hits from many people, and one of
them resulted in the company
opening an office in Japan.

“Through the Web, we received
responses from places where we
weren’t even looking,” Weiner
recalled. “So, we had our horizons
broadened and realized that our
market was a lot bigger than we
thought it was.”

But for Precision Auto to capi-
talize on that market, it would
need a major upgrade of its Web
capabilities. It would need a site
that gave users a full array of
product details and allow cus-
tomers to actually purchase prod-
ucts online. That was especially
true because Precision Auto
planned to introduce a new prod-
uct, the CarCapsule, that stores
vehicles by enclosing them within
a large, air-filled bubble,

Then Weiner discovered the
Cisco Networked Office stack—a
complete networking solution for

St o e 5
oy ot o o o

lmprnvlng an Internet pres-
ence can lead to Increased sales
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small businesses. It contained all
the hardware and software
needed for Precision Auto to bring
a sophisticated Web site going
quickly, easily and for the least
possible cost.

Weiner contacted Cisco, which
put him in touch with a reseller in
his area. Soon, Precision Auto was
wired to market and sell in
cyberspace. An advertising firm
designed the site, making it infor-
mative and enticing.

“It's like putting together a TV
and a VCR,” Weiner said of the
system. “And any company that
already has computers in place
isn't going to have too much out of
pocket expense to make this
work.”

To view Precision Auto's site,
visit www.precisionauto.com. For
more information about Cisco
Systems, call toll-free (800) 553-
6387, or access its Web site at
www.cisco.com.



